TONG

DELIVERY CONSULTANT

A BIT ABOUT ME

I'm an experienced facilitator, trainer, program designer
and coach with experience in leadership development, first
time people managers, Emotional Intelligence, trust
building and collaboration.

MY VALUES

Respect, trust, learning, integrity, fun.

I'VE WORKED WITH...

BASF
Bayer
Amcorp
Fuji Xerox
ACCA

<> ACTUALISE

POSITION

DELIVERY CONSULTANT

CORE SKILLS

e LEADERSHIP DEVELOPMENT
e EXECUTIVE COACHING

e CORPORATE COACHING

e EMOTIONAL INTELLIGENCE
e RESILIENCE

e CHANGE MANAGEMENT

BACKGROUND

| grew up in a small town in Malaysia. Being second generation Chinese in
Malaysia has laid a very meaningful and rich foundation in my life. | am
passionate about people development. My beliefs are:

1.We have a choice.
2.We all deserve to live a happy life.
3.We are naturally resourceful.

Twenty years in the corporate world has afforded me a lot of learning
experience. Having worked and lived in Malaysia, Thailand, Singapore and
now Hong Kong has equipped me with great insights and learning.

My corporate experience spreads widely across business management, key
account management, internal change consultancy, to team mentor and
internal coach - a path which is entirely aligned with my belief and passion,
which is people development.

QUALIFICATIONS & CERTIFICATIONS

e Human Resource Development Fund Certified Trainer (Malaysia)

e Certified coach (International Coaching Federation)

e Emotional Intelligence: Master Trainer and Certified Genos El practitioner
e Certified Behavioral consultant and DISC certified

e NLP practitioner

LANGUAGES

e Cantonese
e English

e Malay

e Mandarin

WILLING TO TRAVEL

Yes



