L
LAURE
BER’"N?G |

DELIVERY CONSULTANT

A BIT ABOUT ME

| run training, workshops, management sessions, and 1:1
coaching. | work with people to recognise and emphasise
their own communication and skillset strengths. | use my
passion, skills and knowledge to contribute a high value for
teams.

MY VALUES

It is my pleasure to drive a business forward through fun
and engaging communication, which simultaneously
achieves business values and goals.

I'VE WORKED WITH...

Adidas
Pfizer

AXA

HK UST
On The List

<> ACTUALISE

POSITION

DELIVERY CONSULTANT

CORE SKILLS

e COMMUNICATION SKILLS

e GROUP FACILITATION

e CLIENT SUCCESS ENGAGEMENT
e GAME-BASED LEARNING

e EVENT MODERATION

BACKGROUND

My career spans higher education, banking and high-end retail, always
utilising technology and corporate collaboration. | worked in the core of the
businesses, a puzzle piece to C-Suite leadership and equally connected with
frontline and every key department.

With over two decades of international corporate and comedy experience, |
use improv as a foundation in life and work. It enables collaboration and
supports communication across languages, geography and teams. Improv
allows us to see and then use the present resources of ourselves or an
organisation.

For the last decade | have focussed on driving internal collaboration, on and
offline. | ensure customer-centricity and full circle awareness. Transparency,
constant learning and great communication are at the foundation of what
make a truly great company. Additionally greening and sustainability are
interwoven with employee wellness and good collaboration.

QUALIFICATIONS & CERTIFICATIONS

e Improv

e Design Thinking

e Project Management, Agile & Change Management
e Influence & Negotiation

e Fashion Sustainability

LANGUAGES

e English (fluent)

WILLING TO TRAVEL

Yes



