CLAIRE
LUK

DELIVERY CONSULTANT

A BIT ABOUT ME

| am a coach, facilitator and social artist dedicated to
leadership development and coaching. As a seasoned
business strategist, my training and facilitation is practical,
down to earth and engaging. Building the momentum that
will drive business as well as employees or management to
the next level through psychology is what | focus on and am
passionate about.

MY VALUES

Learn, experience and transform: these elements are key
to growth. To prepare for the VUCA world, one has to
develop and thrive through transformative learning. |
believe experiential training and coaching can help people
unleash the power within and work beyond their limits.

I'VE WORKED WITH...

HSBC

AlA Group
L'Oréal

Lenovo
Shangri-La Group

<> ACTUALISE

POSITION

DELIVERY CONSULTANT

CORE SKILLS

e COMMUNICATION SKILLS

e TRANSFORMATIVE LEADERSHIP
e CORPORATE COACHING

e STRATEGIC/CREATIVE THINKING
e DESIGN THINKING

e EMOTIONAL INTELLIGENCE

BACKGROUND

Having worked within government departments, non-profit organisations,
multinational corporate and listed companies, | believe that talent and
leadership development are the keys to the growth and success of business.
Through using different tools, methods and psychological knowledge, | use
my expertise to translate theories into languages of daily operation and
business development to achieve business objectives and personal goals. |
also work with youth-age groups to uncover and offer guidance for their
Think-Big talent.

| have extensive training and coaching experience with listed companies in
Hong Kong and Fortune 500 companies.

QUALIFICATIONS & CERTIFICATIONS

e LEGO® SERIOUS PLAY ®

e DISC

e EQ

e Forth Innovation

e Points of You Academy Level 3 Expert
e Design Thinking

LANGUAGES

e Cantonese
e English
e Mandarin

WILLING TO TRAVEL

Yes



